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To:  Chair, Ladies and Gentlemen 

Welsh Language Annual Monitoring Report For 
2019 - 2020 
 
 

1.0 SUMMARY OF THE REPORT 
 
1.1 The Council received its final Compliance Notice from the Welsh Language 

Commissioner on 30th September 2015. This outlined the Council’s duty to meet 
the statutory Welsh Language Standards established by the Welsh Government 
under the Welsh Language (Wales) Measure 2011. 

 
1.2 The Standards require the Council to compile an Annual Report by the 30th June of 

each year that deals with the way that it has complied with the Service Delivery, 
Policy Making and Operational Standards. Provision is also included within the 
Standards concerning publishing and publicity of the Annual Report.  Due to the 
Coronavirus pandemic, this report has been developed within the timeframe and is 
now presented for Cabinet approval. 

 
1.3 The Welsh Language Annual Monitoring Report, attached as Appendix 1, reports 

upon the good progress that the Council continues to make towards complying with 
the Standards during financial year 2019-2020. 

 

2.0 RECOMMENDATIONS that 
 
2.1 The Council’s Welsh Language Annual Monitoring Report for 2019-2020 be 

approved. 
 
 
 
 

Date Written 1st September 2020* 

Report Author Angharad Jones 

Service Area Corporate Services 

Committee Division Strategic 

Exempt/Non Exempt Non Exempt 

Committee Date 16th September 2020 



3.0 INTRODUCTION AND BACKGROUND 
 

3.1 The Council received its final Compliance Notice from the Welsh Language 
Commissioner on 30th September 2015. This outlined the Council’s duty to meet the 
statutory Welsh Language Standards established by the Welsh Government under 
the Welsh Language (Wales) Measure 2011. 
 

3.2 This Measure gave equal status to Welsh and English so that Welsh cannot be 
treated less favourably than English. The introduction of the Standards is designed 
to ensure that those in Wales who wish to live their lives in Welsh can do by obliging 
Councils, and other public sector bodies, to deliver their services in Welsh.  

 

Annual Reporting 
 

3.3 The Welsh Language Standards require the Council to compile an Annual Report, in 
relation to each financial year, that deals with the way that it has complied with the 
Service Delivery, Policy Making and Operational Standards. Provision is also 
included within the Standards concerning publishing and publicity of the Annual 
Report. 

 
 

4.0 WELSH LANGUAGE ANNUAL MONITORING REPORT FOR 2019-
2020 

 
4.1 The Council’s Welsh Language Annual Monitoring Report for 2019-20120 attached 

as Appendix 1, reports upon the Council’s progress towards complying with the 
Standards during financial year 2019-2020. 

 
4.2 The Annual Report reports compliance towards the Standards that it is subject to by 

highlighting: 
 

 Any investigations received from the Welsh Language Commissioner. 

 Information about complaints, Welsh skills of employees and Welsh language 
training. 

 The Welsh language activities planned/currently being undertaken across the 
Council, some of which are summarised below. 

 
 
Welsh Language Programme 
 
The Council has developed a Welsh Language Programme structured around compliance 
with the Standards, translation and promotion of the Welsh language; it is made up of the 
following: 

 

 Telephone and Reception  #Shwmaeronment Campaign 

 Correspondence  Mystery Shopper Exercise 

 Social Media  Welsh Language Work Placement 

 Website  Welsh Language Translation 

 Welsh Language Training  Welsh Language Annual Reporting 
 
 



The Welsh Language Programme forms part of the Council’s Corporate Services work 
programme, supporting compliance with the Standards and delivery of the: 

 

 Well-being Goal: A Wales of Vibrant Culture & Thriving Welsh 
Language 

 Council’s Welsh Language Promotional Strategy and Welsh 
Government’s Million Welsh Speakers Strategy 
 

As part of the Council’s governance arrangements, progress on the Welsh Language 
Programme is monitored through highlight reports that are reported as part of Corporate 
Services management meetings, feeding into the Council’s Strategies on a Page (Change 
and Performance).   

 
We have outlined below some of the key changes made when delivering the Welsh 
Language Programme.   
 
4.2.1 Mystery Shopper Project 

 
As part of the Council’s Welsh Language continuous improvement programme 
and self regulation work for compliance with the Standards, it has developed a 
mystery shopper project (working in partnership with Menter Iaith Merthyr 
Tudful – Collaboration).  

 
The aim of the project is to independently assess the Council’s provision of 
Welsh language services to the communities of Merthyr Tydfil - Involvement.   

 
The project was undertaken by Menter Iaith Merthyr Tudful through the use of Welsh 
speaking volunteers and learners in Merthyr Tydfil. The project was first undertaken 
between December 2016 and February 2017 and has since been repeated between 
February and March 2019.  

 
The project focused on the following areas of compliance across a number of Council 
locations in the County Borough: 

 

 Face to face visits 

 Services delivered through telephone 

 E-mail responses 

 Online services 

 Social media 
 

The findings of the project are included in a final written report which includes 
recommended areas for improvement.  These have been analysed and areas 
for improvement are being used to inform the Council’s Welsh Language 
Programme and other related strategies going forward.  The implementation 
of this year’s mystery shopper exercise has been hindered by the Coronavirus Pandemic.  
We are refocusing the exercise as part of our recovery planning to ensure our new 
operating models are fully included to maintain our focus on Welsh language.   
 
 
 
 
 



4.2.2 Integrated Impact Assessment 
 
In line with the requirements of the Well-being of Future Generations (Wales) Act 2015 
(the Act) the Council has developed an Integrated Impact Assessment (IIA).  The IIA 
includes an equality impact assessment in line with the requirements of the Equality Act 
2010 (Wales) Regulations 2011 and Welsh Language (Wales) Measure 2011.  The IIA 
accompanies reports to Cabinet and Council as part of decision making.  IIAs are 
published on the Council’s website along with the relevant Cabinet or Council report.   
 
The IIA supports the Council in demonstrating how it is planning, delivering and monitoring 
services in line with the sustainable development principle and how it is seeking to 
improve the economic, social, environmental and cultural well-being of Merthyr Tydfil, now 
and for future generations by: 
 

 Thinking about the long term impact of our work on people in Merthyr Tydfil 

 Taking an integrated approach to services, looking at the impact our work 
could have on other services and organisations 

 Involving people in the decisions that affect them 

 Working with others to find collaborative solutions 

 Understanding the root causes of issues and preventing them from occurring 
 
 
 
 
 
 
The IIA (that was approved by Cabinet on 26th September 2018) has replaced the EqIA 
process, and incorporates the Council’s Well-being Objectives, the Sustainable 
Development Principle, Equalities, Welsh language and Biodiversity, to support effective 
decision making and ensuring compliance with the following legislation: 
 

 Well-being of Future Generations (Wales) Act 2015 

 Equality Act 2010 (Statutory Duties) (Wales) Regulations 2011 

 Welsh Language (Wales) Measure 2011 

 Section 6 of Part 1 of the Environment (Wales) Act 2016 
 
The IIA has been applied to the MTCBC Project Management Framework and was 
implemented for Council and Cabinet Reports from October 2018 onwards. 

 
The IIA is supported by detailed guidance to support staff when completing the document, 
which is available on the Council’s intranet.  
 

 
4.2.3 Dysgu Cymraeg Morgannwg / Learn Welsh Glamorgan 

 
The Council continues to work in partnership with Dysgu Cymraeg Morgannwg 
(Learn Welsh Glamorgan) to provide workplace training opportunities for staff 
and Councillors.  This includes an ongoing promotional campaign to encourage 
staff and Councillors to undertake Welsh language training opportunities via 
drop-in sessions, through the intranet, by email, and taster sessions.  

 



Nine members of staff have successfully achieved the WJEC Entry Certificate 
in Welsh Second Language: The Use of Welsh. 

 
The Council currently has 14 members of staff learning Welsh in the workplace ranging 
from Entry level to intermediate level 1 and 2.  Level 1 Welsh e-learning courses are being 
promoted to staff as part of our Coronavirus recovery and wider improvement planning 
(Recovery, Transformation and Improvement (RT&I) Plan) in developing a learning culture 
across the Council.   

 
Some Council learners have also taken part in the Cynllun Siarad / Speaking project (as 
part of the Council’s provision of Welsh language workplace training opportunities). This is 
a project to help learners gain confidence in using the language outside of the working 
environment, and in normal, everyday situations, for example such as meeting for coffee 
and lunch.  Learners can meet almost anywhere as long as they are in public places. They 
are teamed up with a Welsh speaker who has agreed to provide 10 hours of “one to one” 
time with the learner over a period of 10 weeks.   

 
This project has progressed well; informal feedback from learners has shown that they 
really appreciate the experience and they have benefited from being part of this initiative.   
 
Working in partnership with Dysgu Cymraeg Morgannwg we also continue to provide 
ongoing social opportunities for learners to listen and practice using Welsh.   

 
4.2.4 Welsh Word / Phase of the Fortnight 

 
To support staff and Councillors learning and promote the Welsh language, the Council 
has developed a Welsh word / phrase of the fortnight initiative. 

 
The short Welsh phrases appear on computer screens every fortnight designed 
to help staff and Councillors learn basic business Welsh. Staff and Councillors 
are also encouraged to practice the Welsh phrases with colleagues, friends and 
family. 
 
4.2.5 Welsh Speaking Volunteers 
 
To complement the Welsh Language Customer Telephone and Greeting Refresher 
Training (during 2018-2019 over 40 members of front line staff have received the refresher 
training) the Council’s list of Welsh speaking volunteers has been reviewed, updated and 
made available on the Council’s staff intranet.  

 
This list sets out the members of staff who have volunteered to assist the Council in 
speaking to customers through the medium of Welsh, consisting of both fluent speakers 
and learners to support them in practising their Welsh. 

 
4.2.6 Welsh Language Work Experience 
 
During the summer of 2019, two Welsh language degree students from Swansea 
University undertook work experience in the Council’s Welsh Language 
Department.  This was a joint partnership project between Coleg Cymraeg 
Cenedlaethol and MTCBC. 
 
The students gained a broad and varied experience of working in the Council’s Welsh 
Language Department, which included: 



 

 Attending external meetings (including Grwp Deddf and a Community Meeting 
where the Welsh Language Commissioner was present) 

 Working on the Council’s website and intranet 

 Working with the Council’s Human Resources and Democratic Services 
Departments 

 Working on Welsh Language Policy Projects 

 Gaining an understanding of the Welsh Language (Wales) Measure 2011 and 
Welsh Language Standards 
 
 

4.2.7 Welsh in Education Strategic Plan 
 
The Council has a Welsh in Education Strategic Plan (WESP) for 2017-
2020 that is supported by an Action Plan. The WESP sets out seven 
outcomes as listed below, the delivery of which are monitored by the 
Council’s WESP Forum: 
 
Outcome 1 - More seven-year-old children are being taught through the medium of 
Welsh. 
 
Outcome 2 - More learners continuing to improve their language skills on transfer from 
primary to secondary school. 
 
Outcome 3 - More students aged 14-16 studying for qualifications through the medium of 
Welsh. 
 
Outcome 4 - More students aged 14-19 in study subjects through the medium of Welsh, 
in schools, colleges and work-based learning. 
 
Outcome 5 - More students with advanced skills in Welsh. 
 
Outcome 6 - Welsh medium provision for learners with additional learning needs (ALN). 
 
Outcome 7 - Workforce planning and continuing professional development. 

 

4.2.8 Integrated Children’s Centre Bilingual Family Fun Day  
 
During August 2019, children in Merthyr Tydfil were given the opportunity to 
enjoy Welsh activities during a Family Fun Day. 
 
This was the twelfth Family Fun Day at the Cwm Golau Integrated Children’s Centre in 
Merthyr Tydfil, and, as in previous years, was a great success. The day included a variety 
of activities such as bouncy castles, climbing wall and magic show and was supported by 
key partners, allowing opportunities for fun and family engagement. 
 
The Welsh activities were run in efforts to support the Council’s Welsh Language 
Promotional Strategy and attracted 1,153 people. The event was attended by a number of 
children from Ysgol Gymraeg Rhyd-Y-Grug and Ysgol Gynradd Gymraeg Santes Tudful in 
Merthyr Tydfil, as well as children who attend Ti a Fi provisions within the County 
Borough. Menter Iaith Merthyr Tudful also participated in the activity.  
 



In December 2019, a Santa’s Grotto event took place at the Cwm Golau Intergrated 
Children’s Centre. Children were offered the opportunity to receive a Welsh book from 
Santa’s Grotto.  
 
 
4.2.9 Urdd Sports Development   
 
The Council’s Welsh language service and Active Merthyr Tydfil continue to 
work in partnership to support the Urdd Sports Team.  

 
The key purpose of the project is for the Welsh language to continue to become more 
prevalent in the community by providing a range of opportunities for children and young 
people to take part in sport and physical activity through the medium of Welsh.  This will 
take the form of after school clubs, community clubs and holiday provision. 

 
Children and young people will benefit through the provision of opportunities 
in Welsh as follows:  

 

 Adopting Welsh language as an important part of their self-identity 

 Enabling children, young people and families to have opportunities to develop 
leadership and sporting skills and also their use of the Welsh language 

 Children and young people will have the opportunity to take part in sport and 
physical activity outside school through the medium of Welsh 
 

For 2019/20, some of the key developments of the project included the following over the 
page: 
 

 
After School Provision 

 

 There are five after school clubs in Merthyr Tydfil based at the 
following schools listed below. The after-school clubs are multi sports 
clubs where a variety of different sports are delivered every week. 
English medium schools also work on Welsh literacy skills.  

 
o Ysgol Gynradd Cymraeg Santes Tudful (Welsh Language) 
o Ysgol Gynradd Rhyd-Y-Grug (Welsh Language) 
o Dowlais Primary School (Bilingual) 
o Pantysgallog Primary School (Bilingual) 
o Edwardsville Primary School (Bilingual) 
 

Community Clubs 
 

 There are five community clubs in Merthyr Tydfil. These clubs are all run bilingually 
and are run from different venues across Merthyr Tydfil.  
 

During the summer a tennis club was run from Merthyr Tennis Club. This ran for 10 weeks 
during the summer term. The club will start again this summer, which will increase the 
number of community clubs to six running weekly.  
 
 

 



Partnership Working: 
 
As part of the project there are partnerships in place with the following key 
stakeholders to provide opportunities to support and develop the Welsh 
language:  

 
 

 Menter Iaith Merthyr Tudful 

 Urdd 

 Welsh and English medium schools in Merthyr Tydfil 

 Ysgol Gyfun Rhydywaun in Penywaun 

 Active Merthyr Tydfil 

 The Youth Service 

 The College Merthyr Tydfil 
 

4.2.10 Eisteddfod Gorsedd Honours for 2019  

Two members of the Community were honoured into the Gorsedd Bardd in 
August 2019 for their contribution to the Welsh Language in Merthyr Tydfil. 
The honours, presented annually, provide an opportunity to recognise 
individuals from all parts of the country for their achievements and 
commitment to Wales, the Welsh language and their local communities.  

4.2.11 Diwrnod Shw’mae Su’mae  
 

In line with promoting the Welsh Language, on the 15th October 2019, the Council 
organised a ‘Diwrnod Shw’mae Su’mae’ event to promote the Welsh Language in the 
County Borough. The event focused on Welsh Medium Education where Ysgol Gynradd 
Gymraeg Rhyd-y-Grug and Santes Tudful participated by performing Welsh Medium 
items.  This event was organised through working in partnership with Cymraeg Byd 
Buses, Menter Iaith Merthyr Tudful and Dysgu Cymraeg Morgannwg to promote the 
language in the County Borough.  

 
4.2.12 St David’s Day Event  

 
Working in Partnership with Merthyr Tydfil College and Menter Iaith Merthyr 
Tudful a St David’s Day event was held on March 2nd at Merthyr College.  
Ysgol Gynradd Gymraeg Santes Tudful participated by performing items.  The 
Deputy Welsh Language Commissioner was present to promote the Welsh Language.  
The Mayor, and Councillor Chris Davies Welsh Language Champion for Merthyr Tydfil 
County Borough Council were present.  

 
4.2.13 Welsh Language Coffee Morning  
 
The Council have been working with staff at the Neighbourhood Learning 
Centre in Merthyr Tydfil County Borough Council to hold a coffee morning 
once a month for learners and staff who have lost their confidence to speak 
the language.  It is an informal event where staff members speak about hobbies and 
social events. This has proven to be very successful and it is hoped that it can be rolled 
out in other departments of the Council.   
 



4.2.14 Clwb Dysgu Cymraeg Calfaria 
 
Supported by the Council and the Council’s Cabinet Member for Community 
Regeneration and Public Protection, a community Welsh class has been set 
up in the village of Heolgerrig in Merthyr Tydfil. The class is called Clwb Dysgu 
Cymraeg Calfaria that is owned and run by the community. 
 
The class meets one evening a week and encourages the whole community to come 
along and learn, practice, improve or use their Welsh in a sociable and welcoming 
environment. The class has its own volunteering tutor who facilities the classes and 
promotes awareness and understanding of the culture and history of the Welsh language 
locally and nationally. 
 
4.2.15 Feedback from the Commissioner 
 
MTCBC has received positive feedback from the Welsh Language Commissioner in the 
report “Rights in use The Welsh Language Commissioner’s assurance report 2018-19’.  
MTCBC is recognised for the good work undertaken with partners including the work we 
have done with the local Menter Iaith and our work experience and further opportunities; 
“Merthyr Tydfil CBC is working with the Coleg Cymraeg Cenedlaethol to identify 
opportunities for similar work in future.” 
 
4.2.16 Standards 
 
Service Delivery Standards 
The Council is subject to 87 Service Delivery Standards.  One Service Delivery Standard 
was found to be breached.  An action plan has been developed to address this.  The 
action plan is being implemented.   

 

Policy Making Standards 
The Council is subject to 16 Policy Making Standards.  No Policy Making Standards are 
under investigation. 
 
Operational Standards 
The Council is subject to 53 Operational Standards.  No Operational Standards are under 
investigation. 
 
4.2.17 MTCBC Complaints 
 
The Council’s Complaints Department received no formal complaints in relation to the 
Welsh language during the period 1st April 2019 – 31st March 2020. 
 
 
 

5.0 FINANCIAL IMPLICATION(S) 
 
5.1 There are no specific financial implications identified in this report.  Any financial 

implications arising from projects/initiatives in this report will be presented to 
Cabinet/Council as appropriate, including potential options for funding. 

 
 
 
 



6.0 INTEGRATED IMPACT ASSESSMENT 
 

 Positive 
Impacts 

Negative 
Impacts 

Not 
Applicable  

1. Merthyr Tydfil Well-being 
Objectives 

  
4 of 4 0 of 4  0 of 4 

2. Sustainable Development 
Principles - How have you 
considered the five ways of 
working: 

 Long term 

 Prevention 

 Integration 

 Collaboration 

 Involvement 

5 of 5 0 of 5 0 of 5 

3. Protected Characteristics 
(including Welsh Language) 

 
2 of 10 0 of 10 8 of 10 

4. Biodiversity 
 

0 of 1 0 of 1 1 of 1 

Summary: 
The Council’s Welsh Language Annual Monitoring Report for 2019-2020 positively 
impacts on the Council’s Well-being Objectives, sustainable development principle, 
Welsh language and the protected characteristics.  
 
The Annual Report demonstrates the good progress that the Council continues to make 
towards: 

 Complying with the Welsh Language Standards; and  

 Delivering the Council’s Welsh Language Promotional Strategy and Welsh 
Language Vision for Merthyr Tydfil which is a place that promotes the use of the 
Welsh language and treats the Welsh and English languages on the basis of 
equality.  

 
No negative impacts have been identified. 
 

 
 
ELLIS COOPER 
CHIEF EXECUTIVE 

COUNCILLOR ANDREW BARRY 
CABINET MEMBER FOR GOVERNANCE 

& CORPORATE SERVICES 
 
 

BACKGROUND PAPERS 
Title of Document(s) Document(s) Date Document Location 

Merthyr Tydfil County 
Borough Council 

Compliance Notice – 
Section 44 Welsh 
Language (Wales) 

Measure 2011 

30th September 2015 Council’s website 

 

Does the report contain any issue that may impact the Council’s No 



Constitution? 
 

 
 

Consultation has been undertaken with the Corporate Management Team in respect 
of each proposal(s) and recommendation(s) set out in this report.  


